
                            Manufacturer Warranty  limited to 25 years  
                                     GAMMA- CORONA Insulators  
  

  
  

       PLEASE READ CAREFULLY THIS WARRANTY AND KEEP IT IN YOUR FILES  
  

  
Electroporcelana Gamma warranties, according to terms and conditions set forth ahead, that the 
ceramic components of insulators produced by Electroporcelana Gamma S.A. are free of material 
defects and/or manufacture and comply with the technical characteristics set forth in the products 
catalog valid at the moment of sale (the “Products Catalog”). The warranty set forth in this 
document is exclusive for the buyer of these insulators.  
  
  
Warranty period. Electroporcelana Gamma S.A. grants this warranty for 25 years. This term will 
begin on the purchase date provided the ceramic insulator acquired is used according to the 
instructions in the Products Catalog.  
  
  
What will the manufacturer do? During the warranty period above mentioned, if material and/or 
manufacturing defects of the ceramic components of the insulator acquired and/or in case they do 
not comply with the technical characteristics established in the products catalog valid at the moment 
of sale, Electroporcelana Gamma S.A. at its option (i) shall supply an identical ceramic insulator or 
with similar or equivalent characteristics, that according to the valid technology at the moment the 
warranty is claimed, complies with the functionalities established  in the products catalog.   
  
  
Exclusions of Coverage. Electroporcelana Gamma shall not be responsible for any of the charges 
or costs associated and/or related with the removal or re-installation of the ceramic insulators, for 
damages caused by poor warehousing, inadequate installation and/or maintenance, negligence, 
neglect, abuse, wrong or inadequate handling, alteration of the product or for related transportation 
costs.  As far as it is permitted by the applicable law. Nor Electroporcelana Gamma S.A. shall be 
responsible for any indirect, incidental, consequential, accidental damages, losses, or costs of any 
nature related to the warranty service.  
  
Electroporcelana Gamma S.A. does not offer the warranty set forth in this document  to 
accessories, parts, or iron fittings different from the ceramic components of the insulator that are not 
manufactured by Electroporcelana Gamma S.A., understanding that their applicable warranty 
corresponds to the respective manufacturer.  
  
This written warranty is exclusive. No person or entity is authorized to change, add or create a 
warranty or obligation other than the one offered in this document.   
  
  
Application of the National or State Laws.  This warranty gives you specific legal rights and you 
may also have other rights that vary from country to country.  
  
How to obtain service. To obtain the warranty service, please contact the local representative 
and/or the supplier you bought the product from. The warranty shall be effective by presenting the 
purchase invoice with the defective ceramic insulator and/or the product not complying with the 
functionalities set forth in the Product Description according to the terms established above.  
  
  


