
Manufacturer Limited Warranty 
Polymeric Insulators 

GAMMA – CORONA Insulators 
 

PLEASE READ CAREFULLY THIS WARRANTY AND KEEP IT IN YOU FILES 
 

Electroporcelana Gamma S.A. warranties according to the terms and conditions set forth further 
along, that the polymeric insulators produced by Electroporcelana GAMMA S.A are free of 
manufacturing defects and that they comply with the technical characteristics set forth in a valid 
catalog of products at the moment of sale (“The Catalog of Products”) the warranty  offered in this 
document is exclusive for original buyers of these insulators. 

Warranty Period Electroporcelana Gamma S.A. grants this warranty  for the shorter period 
resulting between (i) thirty six (36) months counted as of the sale of the polymeric insulators; or (ii) 
twenty four (24) months counted as of the installation of the polymeric insulators. The 
aforementioned terms shall apply provided the polymeric insulator acquired is used in accordance 
with technical specifications set forth in a valid Catalogue of products 

What shall the manufacturer do? During the corresponding warranty  periods set forth above, if 
the product presents manufacturing defects of the acquired insulator and/or if the insulator does not 
comply with the technical characteristics set forth in the valid catalog of products at the moment of 
sale, Electroporcelana Gamma S.A. at is free Hill: (i) shall provide  and equal   polymeric insulator 
or one that  that has equivalent or similar  technical characteristics that, according to the valid 
technology at the moment of honoring the warranty  complies with the functionalities set forth in the 
Catalog of Products or (ii)shall reimburse an equal amount to the original purchase value of the 
polymeric insulator presenting material or manufacturing defects and/or that no comply with the 
functionalities set forth in the catalogue of products. 

Exclusions of coverage Electroporcelana Gamma S.A. shall not be responsible for the loss of 
income, consequential damages or other damages derived from the failure of the product. Likewise, 
Electroporcelana Gamma S.A. shall not be responsible fro any of the charges or costs associated 
and/or related to the removal o re-installation of polymeric insulators, for damages due to poor 
storage, inadequate installation and /or maintenance, negligence, disregard, abuse, poor or 
inadequate handling, alteration of product or related transport costs. As far as it is permitted by the 
applicable law, Electroporcelana Gamma S.A. shall not be responsible for any indirect, incidental, 
consequential, accidental damages, losses,  ,or costs of any type related to the warranty  service. 
Electroporcelana Gamma S.A. does not offer the warranty  established in this document regarding 
accessories, parts, iron fittings or insulator components not manufactured by Electroporcelana 
Gamma S.A., since it is understood that regarding these, the applicable warranty  shall be the 
responsibility of the respective manufactuer. 

This written warranty  is exclusive. No person or entity is authorized to change, add or create a 
warranty  or obligation apart of that set forth in this document 

Application of National or State Laws This warranty  gives you the specific legal rights, and you 
can have other rights which vary from country to country. 

How to obtain Service To obtain the service, contact your local representative and /or the supplier 
from whom you bought the product. To obtain the warranty  service. The warranty  shall be effective 
by presenting the purchase bill with the defective polymeric insulator and /or the insulator that does 
not comply with the functionalities set forth in the Product Description, according to the 
aforementioned conditions set forth 

 


